Download and install the latest Flash Player version

o Flash Player for Internet Explorer
o Flash Player for Firefox
e Chrome with Flash Player

Flash Player for Internet Explorer

1. Go to the Download Adobe Flash Player page. Click Download Now.

Adobe Flash Player 11.0.1.152 (zs21g

Your system: Windows 32-hit, English, MSIE
Do you have a different operating system or bro

WSer

Free! Google Chrome a fast web browser with optimized
Adobe Flash Player integration

[ Yes, install Google Chrome - optional (22 16 MB)

By clicking the Downlead now button, you acknowledge that you have read and agree to the
Adobe Software Licensing Agreement.

’ ‘Download now

SRl A e

Please note. depending on your settings, you may have to temporarily disable
your antivirus software.

In the File Download window that appears, click Run.
File Download - Security Warning ==

(o

Do you want to run or save this file?

. I Name: <filename>.exe
Type: Application, <xx.xx>MB
From: aihdownload.adobe.com

F\‘mkj Save | [ Cancel |

IJ\ While files from the Intemet can be useful, this file type can
\O) potentially ham your computer. if you do not trust the source, do not
run or save this software. What's the risk?



http://kb2.adobe.com/cps/191/tn_19166.html#main_Flash_Player_for_Internet_Explorer
http://kb2.adobe.com/cps/191/tn_19166.html#main_Flash_Player_for_Firefox
http://kb2.adobe.com/cps/191/tn_19166.html#main_Chrome_with_Flash_Player
http://get.adobe.com/flashplayer/

3. If one of the following windows appears, click Run or Yes:
Internet Explorer - Security Warning

Do you want to run this software?

iﬂ Name: <filename>.exe
— Publisher: Adobe Systems Incorporated

@Mofeq)tjons £ Run {:?i[ Don't Run ]

| ﬁl While files from the Internet can be useful, this file type can potentially harm
&/ your computer. Only run software from publishers you trust. What's the risk?

% User Account Control

Do you want to allow the following program to make
changes to this computer?

Program name:  Adobe Flash Player Installer
Verified publisher: Adobe Systems Incorporated
File origin: Download from the Internet

V) Show details E Yes mj [ No ]

Change when these notifications appear

4. The Adobe Flash Player installer window appears, and Flash Player begins to
download.

"4 Adobe Hash Player Installer

F  Adobe Flash Player10.3
Downloading

McAfee Security S5an Plus

Note: Application is already instolled




5. When the following window appears, close Internet Explorer and click Retry.
"/ Adobe Hash Player Installer

Please dose the following programs to continue.

Internet Explorer

6. When the installation is complete, click Finish.
"/ Adobe Hash Player Installer

F  Adobe Flash Player10.3

Insteliotion Complete

McAfee Security S@an Plus
Mote: Application fselready insteolled

- |
FINISH

Flash Player for Firefox



Go to the Download Adobe Flash Player page. Click Download Now.

Adobe Flash Player 11.0.1.152 zsaus)

Your system: Windows 32-bit, English, Firefox
Do you have a different operating system or browser?

QW McAfee" | Security Scan Plus

Free! McAfee Security Scan Plus check the status of your PC security

Yes. install McAfee Security Scan Plus - optional (0 98 MEB)

By clicking the Download new button, you acknowledge that you have read and agree to the
Adobe Scftware Licensing Agreement and the McAfee Security Scan Plus License Agreement.

Please note. depending on your settings, you may have to temporarily disable
your antivirus software.

In the window that appears, click Save File.

Opening install_flashplayer11x32_mssa_aih.exe

You have chosen to open
[*] install_flashplayer11x32_mssa_aih.exe
which is a: Binary File
from: http: //aihdownload.adobe.com
Would you like to save this file?

[ Save File ] [ Cancel ]

The Downloads window appears. Double-click the Flash Player installer.

<filename>.exe

<xx.x>KB — adobe.com

Search... ,0



http://get.adobe.com/flashplayer/

If one of the following windows appears, click Run or Yes.
Open File - Security Warning %]

Do you want to run this file?

\. .‘ Name: <filename>.exe
‘—« Publisher: Adobe Systems Incorporated

Type: Application
From: C\Documentsand Settings\(username]\Downloa...

(V] Always ask before opening this file

| b l While files from the Intemet can be useful, this file type can
‘) potentially ham your computer. Only run software from publishers
= you trust. What's the risk?

%' User Account Control

Do you want to allow the following program to make

changes to this computer?

Program name:  Adobe Flash Player Installer
Verified publisher: Adobe Systems Incorporated
File origin: Download from the Internet

V) Show details E Yes 'L\“J [ No ]

Change when these notifications appear

The Adobe Flash Player installer window appears, and Flash Player begins to
download.
"# Adobe Hash Player Installer

JF  Adobe Flash Player10.3
Downloading

McAfee Security Scan Plus

Mote: Application is efread y instolled




6. When the following window appears, close Firefox and click Retry.
# Adobe Hash Player Installer

Please dose the following programs to continue.

Mozilla Firefox

7. When the installation completes, click Finish.
"# Adobe Hash Player Installer

F  Adobe Flash Player10.3

Insteliotion Complete

McAfee Security S@an Plus
Mote: Application fselready insteolled

- |
FINISH

Chrome with Flash Player

You don’t have to install Flash Player if you use Chrome. Flash Player is integrated into Chrome
and enabled by default. Chrome automatically updates when new versions of Flash Player are
available.

To ensure that you have installed the latest version of Chrome and have the latest version of
Flash Player, select Chrome > About Google Chrome.



Google Chrome

5.0.375.126

Copyright ® 2006-2010 Google Inc. All Rights Reserved.
Google Chrome is made possible by the Chromium open source project
and other open source software.

Google Chrome Terms of Service

Google Chrome is up to date 1$.0.375.126) i-‘Lﬂlp_d-atc- NEV

(Set Up Automatic Updates for All Users)

o If you see the message “Google Chrome is up to date,” you have the latest version of
Chrome.

e If Chrome is not up-to-date, click Update Now.

o If you can't download Chrome, try the steps below under Troubleshoot Flash Player
download issues.
Note: The integrated Google Chrome Flash plug-in cannot be uninstalled using the Flash
Player uninstaller. You can only enable or disable the integrated plug-in as described in
Using Flash Player with Google Chrome.

Verify that installation is complete

1. Open your browser and check the status of Flash Player.



http://kb2.adobe.com/cps/191/tn_19166.html#main_Look_for_downloading_problems
http://kb2.adobe.com/cps/191/tn_19166.html#main_Look_for_downloading_problems
http://kb2.adobe.com/cps/839/cpsid_83950.html
http://kb2.adobe.com/cps/155/tn_15507.html

